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Post acute organisational audit Post acute clinical audit

Open 1st-30™ April

Report- November 2021 Extended data set up to 6 months
FE e | setnision 6 monthly slide decks
Sentinel Stroke National RatlngS?
Audit Programme (SSNAP)
Support tools
Post-acute organisational audit PROMS

Public Report

Social care utilisation

Phase 2: Organisational audit of
post-acute stroke service providers

Qualified and unqualified input
Ability to start a record in the
community
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Post-acute organisational audit
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No obligation to engage in the clinical audit
Time for completion

Will I have the information?

Checking

COVID has affected my service

What does it mean for my service?

Will we be scored/rated?

Who will see the information?
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Post Acute Organisational Audit-2010
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Who are we hoping to register and

engage?

More than 20 stroke patients/yr

e Level 1 and 2 specialist rehab
units

* Qutpatient services-
e Rehab (including psychology)
* Intervention clinics (splinting,
spasticity, FES
* General teams
« Community rehab teams
* Intermediate care beds

 Commissioned support services
» Stroke association life after stroke
e Communication plus

M.
NN



What do | need to do?

e Contact SSNAP by email (ssnap@kcl.ac.uk) for
registration form

* Register asap

* SSNAP will develop your log in and profile for the
webtool

e Familiarise yourself with paper proforma

 Upload your data to the webtool between 15t-30th
April

* Check your submitted data by 7t" May
* Await report in November
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sections

Service types

* Post-acute inpatient care (NAIT)

* Early Supported Discharge (ESD)

* Community Rehabilitation Team/service
* Combined ESD/CRT

* 6-month assessment provider

» Standalone/ single discipline service
(such as outpatients)

* Vocational Rehabilitation service
Other:

* Post-acute support service

* Residential/bedded facility

Post-acute Organisational audit

Proforma sections

Section 1: General organisational
information (33 q's)

Section 2: Vocational rehabilitation
(10 g’s)

Section 3: Inpatient care (13 g’s)
Section 4: Community based (14 q’s)
Section 5: Other (7 g’s)
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* General community rehab service
who see 20+ stroke patients a year

* Register as community rehab team
* Complete sections 1 and 4 of audit
e Total =47 questions

e Stroke association life after stroke
service

* Register as post acute support
service

* Complete section 5 of audit
* Total =7 questions

e Qutpatient Neuro Physio

Register as stand
alone/single discipline
service

Complete sections 1 & 4
Total = 47 questions

* Specialist commissioned
neuro rehab inpatient unit

Register as ‘other’- inpatient
bedded facility

Complete section 5 of audit
Total = 7 questions
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Paper proforma

* https://ssnap.zendesk.com/hc/en-

us/articles/360016573978-Post-Acute-
Organisational-2021-Audit



https://ssnap.zendesk.com/hc/en-us/articles/360016573978-Post-Acute-Organisational-2021-Audit

TAB ONE

SECTION 1: General organisational information

Please refer to page 4 for clarification regarding commissioned services/service changes in response to
coviD-19

1.1 Is this team registered with the Sentinel Stroke National Audit Programme (SSNAP) to participate in or
receive information on the SSMAP clinical or organisational audit? YesO NoOr

i.1a. If yes, what is your SSNAF team code? [Free text]

(3-digit code [000] or is prefixed with o C followed by a 2-digit code [CO00]}

1.2 Is this service stroke/neurology specific? Yes 2 Mo

1.2a. If no, does it have a designated in-patient unit where stroke patients are treated? Yes 2 na O

{Only available for post-acute inpatient teams)

1.3 This team treats:
(Select one only)

Only stroke patients o

Stroke and neurology patients L&

General service that sees people with all conditions including stroke OF

1.4 How many people with stroke have been treated by this service in the last 7 days? [range of 0-1000]

1.5 How many new referrals of people with stroke has this service received in the last 12
calendar months? [range of 20-1000]

1.5a. Owver the last year, has the number of referrals:
Stayed the same ) Increased o Decreased i

1.6 How many new patient referrals of all types/conditions has this service received in the last 12 calendar

months? [range of 20-3000]

1.6a. Owver the last year, has the number of referrals:
Stayed the same ) Increased o Decreased >



1.7 Do people with stroke under the care of this team hawe access to the following therapies/disciplines?
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TAB TWO

SECTION 2: Vocational rehabilitation

Please refer to page 4 for clarification regarding commissioned services/service changes in response to
COVID-19

2.1 Is any part of this team commissioned to provide vocational rehabilitation?

YedD
No D

Not commissioned but [:lrmnlildl.ﬂ.d':::l

2.1a. If yes, who commissions this vocational rehabilitation service? [drop down list]

2.1b. If no, is there an alternative local service you can refer people with stroke to for vocational

rehabilitation (e.g. other rehabilitation services or charities)? Yes Q0 neO

2.1i. What is the name of the vocational rehabilitation service? [Free text]



TAB FIVE

SECTION 5: Other

Please refer to page 4 for clarification regarding commissioned services/service changes in response to
COoVID-19

5.1 This team treats: (Select one only)
Only stroke patients O
Stroke and neurology patients O
General service that sees people with all conditions including stroke O

5.2 Who provides this service? (Select one only)

Post-acute support service O
Residential/bedded facility @]

5.3 How many stroke patients do you see a year? [20-1000]

5.4, Select the services you provide (select all that apply).

Information and signposting service O
Benefit support O

Patient, family and carer supportd
Communication support [

Emotional supportd

Exercise and educationd
Re-ablement service or equivalentd
Equipment, wheelchair supportO
Befriending/peer support/stroke club/respite
Intermediate care beds O
Levell/Level 2/Level2b unit O
Residential facility O



5.5 Where are these services provided? (Select all that apply)
Acute hospital (1

Community hospital/ community based bedded facility [
Doctor’s surgery/health centre/clinic [
Leisure Centre/Gym [

Patient/carer/family member's home [
Care home/ nursing home [

5.6 Is your service formally commissioned?

Post-acute Organisational Audit Proforma 2021: This is not the final version

YesO No O

5.6a If yes, who commissions this service? (Select all that apply)

Health (trust, CCG, LHB) O
Social care/local authority CJ

Voluntary sector / charitable funds ]

Other

(Available if 5.6 = yes)

18




What if my service has changed
during COVID?

COVID response:

* If you have had to reorganise as a temporary
response to COVID-19 then please report as per
your usual commissioned service.

* We appreciate that this reorganisation may have
been in place for a prolonged period of time due to
COVID-19

* If there no intention to revert to your usual service
delivery model please report your current service
structure
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Support available

Date and time Webinar session Link to register
9-10am, 5 March | Post-acute Organisational Audit: https://bit.ly/3k55ty8
2021 Services New to SSNAP

10-11am, 9 April | Post-acute Organisational Audit https://bit.ly/2MxMfL1

2021 support: session 1

10-11am, 16 Post-acute Organisational Audit https://bit.ly/38a7TwZ

April 2021 support: session 2

10-11am, 23 Post-acute Organisational Audit https://bit.ly/355mpnU

April 2021 support: session 3

SSNAP helpdesk: ssnap@kcl.ac.uk or 0116 464 9901
Help section of website: https://ssnap.zendesk.com/hc/en-us



https://eur03.safelinks.protection.outlook.com/?url=https://bit.ly/3k5Sty8&data=04|01|fariat.odion-esene@kcl.ac.uk|e22558de05c646351c6c08d8d4db0598|8370cf1416f34c16b83c724071654356|0|0|637493384443994122|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=P6Za%2BV2YlpDxM10uKFqDbmgf4nyNrbg3/i8B2Q5GYVI%3D&reserved=0
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https://eur03.safelinks.protection.outlook.com/?url=https://bit.ly/355mpnU&data=04|01|fariat.odion-esene@kcl.ac.uk|e22558de05c646351c6c08d8d4db0598|8370cf1416f34c16b83c724071654356|0|0|637493384444014110|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=2MvlRoHnRfVfLm6DwTGYwIZ%2BHO3AslTpQQMq3DAtJvc%3D&reserved=0
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 PAOA Registration
* Finding the proforma
* Help area



Registration Process

To access the Post-acute Organisational Audit registration form, please ensure you are not already
logged in > Go to www.strokeaudit.org > Registration > Post acute

1. Enter your email address, select your team from the drop down list and enter the unique
registration code for that team.

Home  About S5MNAP  Guideling  Registration Results  Support

F!l:_'gia_»:tr:_:ti-:_:-n = Past Aciube

Post acute organisational registration

Email address:

Flease enter the emall address that you would ke to use to register for the Post-dcute Provider organisational
audit. If you are already registered on S5MNAP please use the same email address.

Registration code:

Faost-acute provider (team name): Salecl poal-aculs pondder -

2. If the email address is of a user already existing on SSNAP you will be required to enter your
SSNAP password. New users will need to confirm their email address, enter a password and then
confirm the password.

Confirm email:

Password:
Must include upper and lower case characters, 2 digit and be at least 8 characters

Confirm password:



3. Once you hawve done this, the form will expand and you will need to ensure that your team

information is correct. If the service function of this team is incorrect, contact the SSNAP team
helpdesk to amended.

Region (SCM)f Country 1:
Region [(SCH)S Country 2= (if necessary) =
Trust:
Commissionen]s):
integrated Stroke Delivery Matwork: |-
Functions of this team

The team function will be used o link with which sections of the post-acute provider audit tool you will have access to. Please ensure the functions selected below
are correct and inform the SSHAP team [(ssnap@kcl_ac.uk) as soon as possible if they are nolt

= Inpatient 2 Six month assessment

O Early Supported Discharge O Standalone) single discipline service
O Community Rehabilitation Team O Otfver

TNESD AND CRT

4. Finally, please ensure your contact details are correct. The contact details from your paper

registration form will be used to prepopulate the below information. Only 2 people may register
against one team.

Primary contact details
Tithe:

First rsrmpe:

L it ruarmees

Sk vithe:

Acldress

Postoode

Phome:

Erveail:

Secorncdary contact cdetails
Tithe:

First ruarmeae;

L ast ruarrees

Sl nithe:

Address

Postoocde
Phome:

Erruail:
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Post-Acute Organisational Audit

Post-Acute Organisational 2021 Audit

Service Reorganisation

Who should register as team lead contacts for the PAOA

Eligibility criteria for the PAOA

Should acute teams participate in the Post-acute Organisational Audit?

Who should register as a 6 month assessment service for the post-acute organisational audit?

Combined ESD/CRT: things to consider

hitps://ssnap.zendesk.com/hc/en-us/sections/360004749617-Post-Acute-
Organisational-Audit



https://ssnap.zendesk.com/hc/en-us/sections/360004749617-Post-Acute-Organisational-Audit

QUESTIONS




